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Guidelines for use of this template

This template is used to help document the Test Summary Report for test conducted using a Test Description Document.

Each test level should have its own Test Summary Report, i.e. one for Functional testing, one for Integration test, System testing and so forth…
The text that appears in a box like this should be deleted once the document is ready for release. It is intended to provide you with information on how to appropriately fill in each section or provide a more detailed explanation of what type of information the section should contain. 

Text that appears in blue throughout this document is placed there to provide some example text. This should be replaced with appropriate text based on your requirements.

There are a number of custom fields (such as the Example Project text on the cover page) that have been placed throughout this document. These fields provide an easy mechanism for updating a value through out this document.  At the time of producing this template the Custom Fields were: 

1. Test level 
2. Project Name, 
3. Customer. 

See points Updating field values and Updating document to reflect field value changes below.

When the document is completed, use the steps documented in Updating document to reflect field value changes to update the table of contents page so that it reflects any deletions and/or additions of headings and subheadings. For this to work effectively you must use the styles of Heading 1, 2 and 3 when inserting new sections.

Updating field values

To update these fields use File -> Properties -> Custom (tab). Select the appropriate Field name from the Properties box and then modify the Value text box (just above the properties box). Once you have modified the value, press the modify button on the top right of that dialog box to make the change permanent. Repeat for each property you wish to update. Click ok when done. 

Updating document to reflect field value changes

The previous paragraph (Updating field values) updated the Field values but did not update the document to reflect these changes. To do this, follow these steps. Use Ctrl+A (to select the entire Document), press the F9 key to update the Fields. Because this document has a Table of Contents Field another dialog box will appear, select update entire table and press ok. Repeat this process once more, the reason being is that on first occasion each field was updated with the new values, however the Table of Contents page was updated prior to a number of the fields that were modified and therefore may still contain incorrect values.  

Note: This process should also be carried out when all modification to it have been completed, to ensure that the table of contents is up to date prior to printing.

1 Introduction 

This section summarises the details of the testing activity. It should state the following

· Provide reference to the Test Description Document

· The level of testing that was conducted

· When it was conducted 

· Where the testing was conducted

· Item (version) under test

This document summarise the result of the testing that were obtained from the testing described in the <Test Description> document.

1.1 Items under test

The items that under test are summarised in the following table.

	Item
	Version

	1. 
	Product Name
	V1.00

	2. 
	
	


1.2 Test execution

	Date(s) of testing
	

	Location of testing
	

	Testing conducted by
	

	Test Description used
	

	Deviations required
	

	Planned tests not run
	

	Location of test results
	


1.3 References

	Ref
	Description/Purpose

	1. 
	Master Test Plan

	2. 
	Test Description

	3. 
	Requirements Specification

	4. 
	Statement of Work


Summary of test

1.4 Summary of Tests

	Number of tests run
	

	Number of tests passed (no failed steps)
	

	Number of tests failed (at least one failed step)
	

	Number of tests not done
	


1.5 Summary of Outstanding Discrepancy Reports
	Severity
	Classification / Explanation
	Number

	1
	System crash/ Critical failure. 
	

	2
	Function failure, with no workaround
	

	3
	A function is non-operational, however a workaround is available.
	

	4
	Minor discrepancy.  
	

	5
	Documentation error.  
	


2 Test Coverage

2.1 Planned Coverage
This section explains what was tested, how much was tested, what wasn’t tested and why they were not tested

The <test Level> covered 100% of the requirements as specified in the functional specification (or Test Description Document). Due to time limitations and a number of delays only 70% of the tests could be conducted.

Priority was given to the highest priority tests, with 100% of this level of test being conducted. The remaining 30% of tests that were not conducted were of priority 4 (low priority)

2.2 Test Divergence

This section details any additional tests that were conducted and should provide some explanation for the reason for the diversion form the test plan 

Test Results

This section summarises the actual number of test cases performed for each priority level. How many of the test passed and how many failed.

The following table summarises the results of the test cases performed. Details of the discrepancies (failures) are documented in the next section.

	Test Case Priority
	Test Cases Conducted
	Test Cases Not Conducted
	Test Cases Passed
	Test Cases Failed

	1
	20
	0
	19
	1

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	


The following subsections detail the test results for each test in the Test Descriptions.

2.3 <Test Name> (from the Test Name in the Test Description)
	Test Case
	Test Case Name
	Result
	Comments

	1. 
	
	
	

	2. 
	
	
	

	3. 
	
	
	

	4. 
	
	
	


2.4 <Test Name> 

	Test Case
	Test Case Name
	Result
	Comments

	1. 
	
	
	

	2. 
	
	
	

	3. 
	
	
	

	4. 
	
	
	


3 Defects Found
The following table provides a complete list of the discrepancies that were identified during the testing. 

	Discrepancy Reference
	Discrepancy Details
	Severity
	Test Description or Reference

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


4 Discussion of Major Issue

This section is used to provide detailed information about any major issues that were discovered during the test process.  Discuss how the defect affects operations.  Note that only discrepancies that were discovered in this testing should be discussed (not outstanding discrepancies that were present before the start of this test).

4.1 <Issue 1>

4.2 <Issue 2>
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